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Digital Products

Due to the nature of digital products, refunds are generally not available once a digital 
resource has been downloaded or accessed.

Exceptions

Refund requests may be considered if:

• The customer was charged multiple times for the same product.

• The purchased file is corrupt or inaccessible and cannot be replaced.

• A technical error prevented delivery of the purchased product.

Refund requests must be submitted within 7 days of purchase.

Contact

For refund enquiries, please contact us through the website contact page and provide your 
order details.
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